STUDENTS


Grievance Procedure
Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act (ADA) prohibit discrimination against students with a disability.  No discrimination against any student with a known disability will knowingly be permitted in any of the programs or activities of the Lake Superior School District.  To ensure the district’s compliance with §504/ADA, the following grievance procedures have been adopted.
1.
Request for Principal Conference:  A student, parent, or guardian wishing 
to invoke the §504/ADA appeals process shall make a request for a 
conference with the principal to discuss the grievance and seek 
resolution.  The request shall fully describe the grievance.  The following 
additional guidelines shall be observed:
A.
A grievance shall be filed as soon as possible but not longer than 
thirty (30) calendar days after the disclosure of the facts giving rise 
to the grievance.

B.
The principal shall grant the conference within five (5) school days 
following receipt of the request.  The principal will state in writing 
his/her position on the question to the individual within five (5) 
school days following the conference.

C.
Only the parent, guardian, or someone acting in loco parentis shall 
be permitted to join or represent the student in the conference with 
the principal.

2.
Appeal to Section 504/ADA Coordinator:  If the student alleged 
discrimination on the basis of a handicapping condition or disability and 
the student is dissatisfied with the principal’s written response, the 
grievance may then be appealed to the Section 504/Americans with 
Disabilities Act (Section 504/ADA) coordinator.  The Section 504/ADA 
coordinator shall review the written documents and may conduct any 
factual inquiry and hold a conference as necessary to make a 
determination of whether there was discrimination on the basis of 
disability.  The Section 504/ADA coordinator shall provide a written 
response within 10 days of receiving the grievance unless additional time 
is necessary to complete any investigation.  If the corrective steps involve 
actions outside the scope of the Section 504/ADA coordinator’s 
responsibilities, the superintendent or designee also will be notified so that 
responsibility for the corrective steps may be delegated to the appropriate 
individual.
3.
Appeal to the Superintendent:
If still not satisfied, the student may 
appeal the Section 504/ADA coordinator’s  response to the superintendent 
and board as provided in board policy.  
4.
Appeal for §504/ADA Due-Process Hearing:  If the grievance is not 
resolved at the superintendent level, an appeal may be made for an 
independent hearing.  
5.
These procedures do not deny the right of any individual to pursue other 
avenues of recourse, which may include filing charges with the Minnesota 
Department of Human Rights, initiating civil action, or seeking redress 
under state statutes and/or federal law, or the US Department of 
Education.

Minnesota Department of Human Rights


190 E 5th Street


St. Paul, MN  55101


800.657.3704


651.296.5663


TDD:  651.296.1283


Office of Civil Rights

US Department of Education


500 West Madison St., Ste. 1475


Chicago, IL  60661


(312) 730-1560


(312) 730-1576 (fax)


This document provides general information and is not a substitute for 
legal advice.  Changes in the law, including timelines for filing a complaint, 
may affect your rights.
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