
Lake Superior School District #381 

Internet Service Bidding Requirements: 

 

Service provider must provide dedicated Internet services at least 99.99% of the time in a calendar 

month. Network downtime exists when a customer's circuit is unable to transmit and receive voice or 

Internet data. Network downtime is measured from the time the trouble ticket is opened to the time 

customer's service is able to transmit and receive voice and Internet data. Time will be measured in 

minutes and will include the total number of minutes in the month. The "time to restore" begins on the 

date and time customer reports the service outage and ends upon call-back that service has been 

restored. Network downtime shall not exceed 4 hours. Customer may open a trouble ticket with 

customer support when the service outage has occurred in order to have the network unavailability 

eligible for consideration for a service credit. Network outages of over 4 hours will result in a pro-rated 

service credit for that day. 

Service provider must provide a packet delivery guarantee of 99.9% or greater between designated core 

routers or switches and the customer premise equipment.  

 

Service provider must provide a network speed guarantee based upon the level determined in the 

contract.  

The scheduled maintenance window will be from 11:00pm to 4:00am. Emergency maintenance may be 

scheduled outside maintenance window if reliability or security of the network is at risk, but the service 

provider must inform the district contact person of all network outages, both scheduled and non-

scheduled.  

 

Service provider must provide network support and monitoring that includes the firewall. Additional 

network equipment, monitoring and repair services must be specified and listed as either eligible and 

bundled; or it should be listed as not eligible and billed separate. These items may be billed 

independently at a pre-determined rate submitted in a separate bid proposal.  

 

Service providers must provide a minimum of 1 year, 3 year and 5 year contract options. Additional 

options will be considered.  

 

Service providers must be able to provide increased bandwidth purchasing options within the contract.  

All RFP’s will be posted to the following link: 

http://www.isd381.k12.mn.us/district-information/district-rfps/ 

It is the service provider’s responsibility to check the school website for updates 

 

http://www.isd381.k12.mn.us/district-information/district-rfps/

